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 It has developed the concept of public relations in many countries of 

the world and emerged role in many companies and government 

installations , but the role of the relationship is still in many 

government agencies and private enterprises limited still many officials 

and business owners do not give public relations required attention to 

lack of knowledge importance list on public relations activities and 

campaigns that have become used in many countries of the world , 

became the public relations industry of this century by taking 

advantage of all the multi-media and advanced to enlighten peoples 

policies and objectives of the states and the contributions of those 

countries in stability and global prosperity . 

      Relations public cannot be separated from the means of 

communication other , which aims to document  the relationship 

between the institution and the public and working on the transfer of a 

positive image of the institution and strengthens its role in building the 

society and, therefore, it is through research showing that public 

relations is at the same time Activity administrative and 

communicative complement each other and tried to through research 

to highlight its role in the government institutions , as is the case in the 

private sector because of their significant impact on the performance 

of the organization and its employees as well as clients and in spite of 

the importance of communication and public relations in various 

aspects of life , made my research this to supplement the library Arab 

lacking such studies and academic research specialized in the field of 

public relations. 
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All this boils down through the results and conclusions reached by the 

researcher and we can say that the study findings to the important 

points as follows: 

1- Work to increase understanding of the role and the importance 

of public relations in government institutions and can be caused 

in the community. 

2- Activate the public relations work correctly, especially in 

government  institutions , and that the positive impact caused in 

all aspects that may serve to work through the provision of  

services or improve the reputation of  the institution or work to 

draw a mental picture in the minds of the audience for example, 

well-known trademarks . 

3- The little number of specialize staff in the field of public relation . 

therefore, it is necessary to put the right person in the proper place 
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 انخطجيلاث -ج 
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 الاشرشاك فٍ اىَغاتقاخ . -3

 اىَشاسمح فٍ اىحُاج اىعاٍح . -6

 سعاَح اىعاٍيُِ تاىَإعغح. -3

 اىَقاتلاخ اىشخصُح. -3
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انب   ضخخذاو ادوجت 

 ان هً 

 َبدواً احيبَبً دائًبً

 انًجًىع
انُطبت 

 % ك % ك % ك انًئىيت

 %333 63 ــــ ـــ %63.3 33 %33.3 33 ح ذيذ الاهذاف

حخطيط اَشطت ان لاقبث 

 ان بيت

 %333 63 %38.33 3 ـــــ ــــ 33.88% 36

قيبش يذي حطبيق 

 اهذاف ان لاقبث ان بيت 

 %333 63 ــــــ ـــــــ 33.33% 38 36.33% 33

قيبش احجبهبث انرأي 

 ان بو

33 63.3% 33 33.88% 3 33.33 63 333% 

حطىير اضبنيت الاحصبل 

 يع انجًهىو 

33 33.3 3 38.33 6 3.68 63 333% 

 وأداءحتىيى كفبءة 

ان بيهيٍ ف  ان لاقبث 

 والأعلاوان بيت 

3 33.33 33 63.3% 33 33.88% 63 333% 
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الاتصااااااااايق ما ت  ااااااااا    ااااااااا  
 ا  ؤ  يت الاعلا  ة 

 %011 22 %5.24 2 ـــ ـــ 24% 7 57.84% 22

 تيبعاة  اي    ان  اب ا باين عاب 
 ا مزانة

 %011 22 ـــ ـــ ـــ ـــ 20.78% 8 87.02% 24

 %011 22 %31.52 02 %23.28 00 ـــ ــ %24 7 ت ظ م الاجت يعيت ما  دمات 

 %011 22 %24 7 %20.24 01 %27.02 9 %04.52 4 اقي ة ا  عينض

 %011 22 ـــ ـ %02.4 3 %28.4 02 %41 05 اصدان ا  طبمعيت

ته ئااااااااة مت ن اااااااا  الاعلا اااااااايت 
 ما  لصقيت

 %011 22 ــ ــ ــ ــ 5.24% 2 92.84% 21

 %011 22 %07.84 5 %20.24 01 9.28 2 %31.52 02 الاهت يم بيلا تعلا يت 

ت ظااا م  ماع اااد ا  قااايبلات  ااا  
 الادانة ا عل ي

 %011 22 %5.24 2 ــ ــ 31.52% 02 42.02% 08

ا ق اااااايم ب  اااااايطيت اجت يع ااااااة 
 مثقيف ة متنف ه ة 

 %011 22 ــ ــ ــ ــ ــ ــ 011% 22
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3

و ىيطثاعح د. صمٍ ٍحَىد هاشٌ ، اىعلاقاخ اىعاٍح اىَفاهٌُ والاعظ اىعيَُح،ششمح راخ اىغلاع - 

 .33، ص 3333واىْشش واىرىصَع، اىنىَد ،اىطثعح الاوىً 

*
 

ثٌ عَو ٍغرشاس ىيعلاقاخ اىعاٍح  3336اَفٍ ىٍ : وهى صحفٍ اٍشَنٍ تذأ حُاذه اىصحفُح عاً 

ومزىل اىقً الاضىاء عيً اهَُح الاعلاً  3333تعذ رىل فٍ احذي ٍإعغاخ صْاعح اىفحٌ عاً   

  اىرجاسج واىصْاعح.واىْشش مَُذاُ جذَذ فٍ عاىٌ 

،  ص  3338د.اتشاهٌُ اٍاً، اىعلاقاخ اىعاٍح واىَجرَع ، ٍنرثح الاّنيى أىَصشَح اىقاهشج ،   -3

3 . 

د.ٍحَىد ٍحَذ اىجىاهشٌ ، اىعلاقاخ اىعاٍح تُِ الاداسج وأعلاً ، ٍنرثح الاّنيى اىَصشَح ،  -6

 333، ص  3338اىقاهشج 

اٍح والاعلاً فٍ اىذوه اىْاٍُح ، اىَنرة اىجاٍعٍ د.عَُش حغِ ٍْصىس ، اىعلاقاخ اىع - 3

 .333، ص  3383اىحذَث ، اىقاهشج ، 

د.هادٌ ّعَاُ اىهُرٍ، الاذصاه اىجَاهُشٌ اىَْظىس اىجذَذ، عيغيح اىَإعىعح اىصغُشج  - 3

 .33، ص 3383( داس اىشإوُ اىثقافُح اىعاٍح ، تغذاد،333)

ىُح ىيعلاقاخ اىعاٍح فٍ اىجهاص اىَصشفٍ ً.ً.فشاط اعَاعُو خَُظ، اىىظُفح الاذصا - 3

، ص ص 3338اىحنىٍٍ سعاىح ٍاجغرُش غُش ٍْشىسج ،ميُح الاعلاً ، جاٍعح تغذاد ، اىعشاق 

36- 33 . 

د.ٍحَذ حغِ حشتٍ واخشوُ ، اىعلاقاخ اىعاٍح "اىَفاهٌُ واىرطثُقاخ " ، داس اىنرة ىيطثاعح  - 3

 33-33، ص ص  3333واىْشش ، جاٍعح اىَىصو ، 

د.ٍحَىد حغِ اعَاعُو ، ٍثادي -8
ء 

عيٌ الاذصاه وّظشَاخ اىرأثُش ، داس اىعاىَُح ىيْشش  

. 33، ص  3336واىرىصَع ، اىقاهشج ،
 

د.ّضهد ٍحَىد اىذىٍَُ ، دوس اىصحافح فٍ ذعضَض اىرىاصو تُِ اقغاً اىعلاقاخ اىعاٍح فٍ  -3

 .3338اىىصاساخ واىجَهىس، ٍجيح الاداب ، جاٍعح تغذاد ، 

، داس اىَغُشج ىيْشش واىرىصَع واىطثاعح ،  3د.جَُو احَذ خضش ، اىعلاقاخ اىعاٍح ، ط  -33

 336-333، ص ص  3338عَاُ ، 

،  3333ٍحَىد عثذ اىشؤوف ماٍو ، ٍقذٍح فٍ عيٌ الاعلاً والاذصاه تاىْاط ، اىقاهشج ،   - 33

 . 368ص 

، ٍنرثح الاّنيى اىَصشَح ، د.حغُِ ٍحَذ عيٍ، اىعلاقاخ اىعاٍح فٍ اىَإعغاخ اىصْاعُح  -33

 .333، ص 3333اىقاهشج ، 
13
انًُشىو ف  انىقبئع  1811( نطُت 04قبَىٌ وزاوة انخ هيى ان بن  وانب   ان هً  وقى   - 

 . 0/0/1811( ف   3183ان راقيت وقى ان ذد  


