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Abstract:

This study explores the relationship between information sources and public
knowledge and their communities through social networking sites. The traditional
understanding of the relationships between information sources and the community has
been based on metrics such as membership registration or subscription, participation
and site usage statistics; However, social media applications for example provide
sources of information with a new place to communicate directly with beneficiaries and
communities. This study used the content analysis approach to categorize mentions and
likes for sources of information and general knowledge and to determine which content
is likely to be re-shared or liked by communication users. Inductive coding was used to
develop admiration categories. Descriptive statistics were collected about re-shares and
likes.

Five content categories were analyzed for the likes of the information sources. Social
media users interacted with and shared information sources by liking (79.4%) and re-
sharing (62.73%). They tended to like and re-share about sources of information and
general knowledge, information resource site programs, services, and resources. The
likes and shares directly stimulate the interaction of the beneficiary accounted for 24.8%
of the total likes. However, they had the fewest number of likes (3.01%) and shares
(3.9%).

Key words: social media, Information sources, Knowledge sources, Content analysis.
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Programs 129 29.86

Resources Services 30 6.94

Collections 66 15.28

Community Community event 33 7.64
relations Partnerships 5 1.16
Sharing Hum_our 3 0.69
General interest 42 9.72

Responses 86 19.91

Interaction | Soliciting user feedback 3 0.69
Soliciting participation 18 4.1
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Number of of likes per Average like
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Information Building 15 100 124 8.27
Institutions Spaces 2 100 33 16.50
Programs 118 91.47 813 6.30
Resources Services 28 93.33 300 10.00
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Community Commé’\'/‘;]{ 26 78.79 209 6.33
relationS 5 nerships] 4 80 126 2520
Sharin Humour 2 66.67 44 14.67
g General interest 35 83.33 175 4.17
Responses 43 50 53 0.62
Interaction| User feedback 1 33.33 2 0.67
Participation 10 55.56 31 1.72
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